
YOU	  SHOULD	  HAVE	  BEEN	  TREATED	  
•  With	  respect	  	  
•  With	  dignity	  	  
•  With	  care	  	  
•  With	  honesty	  
•  In	  private	  	  

THE	  STATE	  SHOULD	  BE	  
ACCOUNTABLE	  FOR	  
FAILING	  TO	  PROTECT	  
YOU	  FROM	  HARM	  	  

Shi4	  
Commander	  

Sta7on	  
Commander	  

Provincial	  
Commissioner	  

Provincial	  
Complaints	  
Secretariat	  

Na7onal:	  IPID	  
or	  DPCI	  	  

WHY	  COMPLAIN?	  
	  
It	  is	  important	  to	  complain:	  
•  So	  that	  you	  stand	  up	  against	  unprofessional	  and	  criminal	  acts	  by	  

the	  police	  	  	  
•  So	  that	  the	  police	  are	  held	  responsible	  for	  not	  upholding	  your	  right	  

to	  be	  protected	  from	  harm	  	  
•  Support	  the	  police	  service	  to	  help	  them	  do	  their	  job	  beAer	  
	  
HOW	  TO	  COMPLAIN	  	  
IF	  POLICE	  TREAT	  YOU	  BADLY/GIVE	  YOU	  BAD	  SERVICE	  
	  
	  
	  
	  

	  
Your	  Provincial	  Commissioner	  and	  Provincial	  Complaints	  
Secretariat	  will	  depend	  on	  your	  province.	  	  	  
	  
	  
See	  the	  page	  for	  your	  province	  for	  details.	  	  
	  
	  
Need	  help	  writing	  a	  complaint?	  See	  page	  4.	  	  
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BAD	  POLICING?	  COMPLAIN!	  



1.	  Talk	  to	  the	  Shi@	  Commander	  	  
The	  Shi4	  Commander	  will	  be	  the	  person	  who	  was	  in	  charge	  at	  the	  relevant	  	  7me	  of	  the	  
complaint	  you	  are	  making	  	  

2.	  Talk	  to	  the	  StaFon	  Commander	  
This	  will	  be	  the	  person	  in	  charge	  of	  the	  sta7on	  where	  the	  incident	  happened/	  in	  charge	  of	  the	  
police	  officer	  in	  ques7on	  

3.	  Talk	  to	  Your	  Provincial	  Commissioner	  	  
See	  the	  page	  for	  your	  province	  to	  find	  out	  who	  your	  Commissioner	  is	  and	  how	  to	  contact	  them	  	  

4.	  SFll	  no	  response?	  What	  is	  your	  complaint	  about?	  

If	  the	  police	  acted	  
criminally	  

•  Death	  in	  police	  custody/
caused	  by	  police	  ac7on	  

•  Rape	  incidents	  
•  Torture	  by	  police	  
•  Unlawful	  use	  of	  firearms	  
•  Corrup7on	  

A.	  Contact	  Provincial	  IPID	  

See	  page	  for	  your	  province	  

B.	  NaFonal	  IPID	  or	  DPCI	  

If	  you	  received	  bad	  
service	  

•  Ineffec7ve	  case	  handling	  
•  Poor	  quality	  service	  delivery	  

A.	  Contact	  Provincial	  CSP	  

See	  page	  for	  your	  province	  

B.	  SAPS	  Centre	  for	  
Service	  Excellence	  

NaFonal	  
Procedures	   2	  

HOW	  CAN	  I	  COMPLAIN?	  	  



NATIONAL	  COMPLAINTS	  	  
	  
Fill	  out	  a	  Complaints	  Form	  (See	  page	  15	  )	  Or	  available	  here:	  
hAp://www.ipid.gov.za/documents/IPID%20Complaints%20Form-‐%20Form%202.pdf	  
	  
Email	  to:	  complaintsnodalpoint@saps.gov.za	  
	  
Telephone:	  0860	  13	  0860	  

	  
Fill	  out	  a	  form	  (See	  page	  18)	  or	  available	  here:	  
hAp://www.saps.gov.za/dpci/downloads/complaint_form_office_of_the_dpci_judge.pdf	  
	  
Physical	  Address:	  9Th	  Floor,	  120	  Plein	  St,	  Cape	  Town,	  8000	  
	  
Postal	  Address:	  P/Bag	  x	  9058,	  Cape	  Town,	  8000	  
	  
Phone:	  (012)	  324	  7435	  or	  (012)	  324	  8417	  	  
	  
Email:	  complaints@dpcijudge.gov.za	  	  

	  
	  
	  
	  

Na7onal	  Commissioner:	  Khmotso	  KJ	  Phahlane,	  Lt	  Gen	  
Physical	  Address:	  Wachtuis,	  229	  Pretorius	  St,	  7th	  Floor,	  PRETORIA	  
Postal	  Address:	  Private	  Bag	  X94,	  PRETORIA<	  0001	  	  
Tel:	  012	  393	  1000	  
Email:	  buekesheleen@saps.org.za	  
	  
Or:	  SAPS	  CENTRE	  FOR	  SERVICE	  EXCELLENCE	  
Telephone:	  0800	  333177	  
E-‐mail:	  CentreForServiceExcellence@saps.gov.za.	  

	  
	  

Write	  a	  leUer	  (see	  page	  4)	  	  

Postal	  Address:	  Public	  Protector,	  Private	  Bag	  X677,	  PRETORIA,	  0001	  

Email:	  registra7on2@pprotect.org	  

Telephone:	  (012)	  366	  7000	  or	  (012)	  366	  7112	  	  
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IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  SERIOUS	  CRIME:	  DPCI	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  SAPS	  

COMPLAIN	  TO	  THE	  PUBLIC	  PROTECTOR	  	  



WHAT	  TO	  WRITE	  IN	  AN	  EMAIL	  OR	  
LETTER	  
	  
	  	  
	  

Your	  Name	  <youremail@email.co.za>	  	  	  

Police	  Complaint	  	  

To	  Whom	  it	  May	  Concern,	  	  
	  	  
I	  am	  wri7ng	  to	  lodge	  a	  formal	  complaint	  about	  the	  service	  I	  received	  from	  [a	  police	  officer/	  
police	  officers]	  at	  the	  [insert	  your	  sta7on]	  sta7on.	  The	  incident	  in	  ques7on	  happened	  on	  	  
[insert	  date	  and	  7me].	  I	  have	  aAached	  a	  formal	  complaints	  form	  to	  this	  email.	  	  
	  [brief	  descrip7on	  of	  what	  happened	  and	  why	  you	  are	  complaining]	  
	  
	  	  
The	  handling	  of	  my	  case	  was	  far	  below	  the	  service	  expected	  of	  SAPS	  officers.	  The	  SAPS	  have	  a	  
general	  cons7tu7onal	  duty,	  Under	  Chapter	  11	  of	  the	  Cons7tu7on	  to	  secure	  and	  protect	  the	  
inhabitants	  of	  South	  Africa.	  Moreover	  under	  the	  SAPS	  code	  of	  conduct,	  police	  officers	  pledge	  
to	  "act	  in	  a	  manner	  that	  is	  impar7al,	  courteous,	  honest,	  respecuul,	  transparent	  and	  
accountable"	  and	  act	  with	  "integrity	  in	  rendering	  an	  effec7ve	  service	  of	  a	  high	  standard	  which	  
is	  accessible	  to	  everybody".	  The	  service	  I	  received	  fell	  significantly	  short	  of	  this	  duty.	  	  
	  	  
The	  police	  service	  should	  be	  held	  accountable	  for	  the	  delivery	  of	  bad	  service	  and	  I	  hope	  that	  
you	  will	  take	  this	  maAer	  seriously.	  I	  look	  forward	  to	  hearing	  your	  response.	  	  
	  	  
Yours	  Sincerely,	  	  
	  	  
[Insert	  your	  Name	  
Address	  
Contact	  Phone	  Number]	  
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Name:	  Thulani	  Raymond	  TR	  Ntobela,	  Lt	  Gen	  	  
	  
Physical	  Address:	  7	  Ferreira	  Street,	  NELSPRUIT	  
	  
Postal	  Address:	  Private	  Bag	  X11299,	  NELSPRUIT,	  1200	  
	  
Tel:	  013	  751	  6363	  
Fax:	  013	  751	  6361	  
	  
E-‐mail:	  Mppc.so@saps.gov.za	  	  
	  
	  
	  
Physical	  Address:	  Nedbank	  Centre,	  1st	  Floor,	  48	  Brown	  Street,	  
Nelspruit 	  	  
	  
Tel:	  013	  754	  1000	  
Fax:	  013	  752	  2602	  
	  
E-‐mail:	  Complaints.Mpumalanga@ipid.gov.za	  	  
	  
	  	  
	  
Head	  of	  Department	  for	  Community	  Safety,	  Security	  and	  
Liason:	  Mr	  Thokozani	  Ntuli	  
	  
Physical	  Address:	  7	  Government	  Boulevard,	  Building	  4,	  2nd	  
Floor,	  Riverside	  Park,	  Extension	  2,	  Nelspruit,	  1200	  
	  
Tel:	  013	  766	  4055/4516	  
Fax:	  013	  766	  4600	  
	  
E-‐mail:	  	  MTheka@mpg.gov.za	  	  
	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  MPUMALANGA	  
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Name:	  Mirriam	  Nosaziso	  Zukiswa	  M.N.Z	  Mbombo,	  Lt	  Gen	  
	  
Physical	  Address:	  Cnr	  Potgi,	  Nelson	  Mandela	  and	  Peter	  Mokaba	  
Streets,	  POTCHEFSTROOM	  
	  
Postal	  Address:	  Private	  Bag	  X801,	  POTCHEFSTROOM,	  2520	  
	  
Tel:	  018	  299	  7000	  
Fax:	  018	  299	  7002	  /	  7003	  
	  
E-‐mail:	  Nwprov.staff@saps.gov.za	  	  
	  	  
	  
	  
	  
	  	  
Physical	  Address:	  No.1	  Sta7on	  Road,	  Molopo	  Shopping	  	  Centre,	  1st	  
Floor,	  Mafikeng,	  2745	  
	  
Tel:	  018	  397	  2500	  
Fax:	  018	  381	  1495	  
	  
E-‐mail:	  Complaints.NorthWest@ipid.gov.za	  	  
	  	  
	  
	  	  
	  
Physical	  Address:	  165	  Klopper	  Street,	  Rustenburg	  
	  
Tel:	  014	  591	  8560	  
Fax:	  014	  592	  1349	  

	  	  
E-‐mail:	  Complaints.NorthWest@ipid.gov.za	  	  
	  	  
	  
	  
	  
Department	  of	  Community	  Safety	  &	  Transport	  Management	  
	  	  
Physical	  Address:	  Safety	  House	  31-‐34,	  Molopo	  Road,	  Mahikeng,	  
2735	  
	  
Tel:	  018	  381	  9187/9189	  
Department	  Call	  Center:	  0800	  20	  49	  92	  
	  
	  	  
	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  NORTH	  WEST	  PROVINCE	  

IPID	  SATELLITE	  OFFICE	  	  
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Name:	  Janet	  Debora	  JD	  Basson,	  Lt	  Gen	  
	  	  
Physical	  Address:	  19	  George	  Street,	  KIMBERLEY	  	  
	  
Postal	  Address:	  Private	  Bag	  X5001,	  KIMBERLEY,	  8300	  
	  
Tel:	  053	  839	  2841	  
Fax:	  053	  833	  1275	  
	  
E-‐mail:	  Ncprov.comm.sec@saps.gov.za	  	  
	  	  
	  
	  
	  
Street	  Address:	  39	  George	  Street,	  Kimberley	  

	  	  
Tel	  Number:	  053	  807	  5100	  
Fax	  Number:	  053	  832	  5615	  
	  
E-‐mail	  Address:	  Complaints.NorthernCape@ipid.gov.za	  	  
	  	  
	  
	  	  
Physical	  Address:	  13	  Kooperasie	  Straat,	  Upington	  	  
	  
Tel:	  054	  338	  5700	  
Fax:	  054	  331	  0053	  
	  
E-‐mail:	  Complaints.NorthernCape@ipid.gov.za	  	  
	  	  
	  
	  
Department	  of	  Transport,	  Safety	  and	  Liaison	  
	  	  
Physical	  Address:	  Southey	  Chambers,	  1st	  Floor,	  Southey	  Street,	  
KIMBERLEY	  
	  
Postal	  Address:	  Private	  Bag	  X1368,	  KIMBERLEY,	  8300	  
	  
Tel:	  (053)	  839	  1702	  
Fax:	  (053)	  839	  2781	  
	  
E-‐mail:	  tmodiakgotla@ncpg.gov.za	  
	  	  
	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  NORTHERN	  CAPE	  PROVINCE	  

IPID	  SATELLITE	  OFFICE	  	  
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IF	  YOU	  ARE	  FROM	  NORTHERN	  CAPE	  ConFnued	  
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CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  WESTERN	  CAPE	  

Name:	  Arno	  Heinrich	  A.H	  Lamoer,	  Lt	  Gen	  
	  	  
Physical	  Address:	  25	  Alfred	  Street,	  CAPE	  TOWN	  
	  
Postal	  Address:	  Private	  Bag	  X9004,	  CAPE	  TOWN,	  8000	  
	  
Tel:	  021	  417	  7148	  
Fax:	  021	  417	  7389	  
	  
E-‐mail:	  wcpcstaffofficer@saps.gov.za	  	  
	  	  
	  
	  
Physical	  Address:	  Fintrust	  Building,	  1st	  Floor,	  Corner	  Petrusa	  &	  Mazzur	  
Street,	  Bellville,	  7530	  
	  
Tel:	  021	  941	  4800	  
Fax:	  021	  949	  3196	  
	  
E-‐mail:	  Complaints.WesternCape@ipid.gov.za	  	  
	  	  
	  
	  
Department	  of	  Community	  Safety	  
	  
Physical	  Address:	  35	  Wale	  Street,	  2nd	  Floor,	  Cape	  Town	  
	  
Postal	  Address:	  Department	  of	  Community	  Safety,	  PO	  Box	  5346,	  Cape	  
Town,	  5000	  
	  
Tel:	  021	  483	  4332	  
Fax:	  021	  483	  6026	  
	  
Email:	  Policing.complaints@westerncape.gov.za	  	  
Email:	  fa7ma.samuels@westerncape.gov.za	  	  

9	  



	  
	  
	  
	  
Name:	  Lesetja	  Joel	  L.J	  Mothiba,	  Lt	  Gen	  
	  
Physical	  Address:	  16	  Empire	  Road,	  Parktown,	  JOHANNESBURG	  
	  
Postal	  Address:	  Private	  Bag	  X57,	  BRAAMFONTEIN,	  2017	  
	  
Tel:	  011	  274	  7875	  
	  
Email:	  gp.pc.secretary@saps.gov.za	  
	  
	  
	  
	  
20TH	   Floor,	   Marble	   Towers	   Building,	   NO.	   208-‐212	   Jeppe	   Street,	  
Johannesburg	  	  	  	  	  	  	  	  	  	  
	  
Tel:	  011	  220	  1500	  
Fax:	  011	  333	  2705	  
	  
E-‐mail:	  Complaints.Gauteng@ipid.gov.za	  
	  
	  
	  
Department	  of	  Community	  Safety	  
	  
78	  Fox	  Street,	  Standard	  Bank	  Building,	  Johannesburg,	  2001	  
	  
Postal	  Address:	  P.O.	  Box	  62440,	  Marshalltown,	  2170	  
	  
Tel:	  011	  689	  3600	  
Fax:	  011	  689	  3650	  
	  
	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  GUATENG	  
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Name:	  Cynthia	  Celiwe	  CC	  Binta,	  Lt	  Gen	  
	  
Physical	  Address:	  Former	  Griffiths	  Mxenge,	  Zwelitsha	  Road,	  
ZWELITSHA	  
	  
Postal	  Address:	  Private	  Bag	  X7471,	  KING	  WILLIAMSTOWN,	  5600	  
	  
Tel:	  040	  608	  8413/8414	  
Fax:	  040	  608	  8416	  
	  
Email:	  ECPROVCOMM@saps.gov.za	  /	  QotoyiAM@saps.gov.za	  	  
	  
	  
	  
	  
Mezzannine	  Floor	  Permanent	  Building,	  4244	  Oxford	  Street,	  
CNR,	  Oxford	  &	  Terminus	  Streets,	  East	  London,	  5200	  
	  
Tel	  Number:	  043	  706	  6500	  
Fax	  Number:	  043	  706	  6526	  
	  
E-‐mail:	  Complaints.EasternCape@ipid.gov.za	  	  	  
	  
 
 
10th	  Floor	  PRD	  Building,	  Office	  number	  1056B,	  Suiderland	  
Street,	  Umthatha	  
	  
Tel:	  047	  501	  5900	  
Fax:	  047	  531	  1570	  
	  
	  
	  
	  
Head	  of	  Department	  of	  Safety	  &	  Liaison:	  Ngaka	  Mosehana	  
	  	  
Old	  Commissioner	  Building,	  Independence	  Avenue,	  BISHO	  
	  
Postal	  Address:	  Private	  Bag	  X0057,	  BISHO,	  5605	  
	  
Tel:	  040	  609	  2425	  
Fax:	  040	  609	  2908	  
	  
E-‐mail:	  Ngaka.Mosehana@safetyec.gov.za	  	  	  	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  EASTERN	  CAPE	  

IPID	  SATELLITE	  OFFICE	  	  
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Name:	  Thabethe	  Simon	  T.S	  Mpembe,	  Lt	  Gen	  
	  
Physical	  Address:126	  CharloAe	  Maxeke	  Street,	  BLOEMFONTEIN	  
	  
Postal	  Address:	  Private	  Bag	  X20501,	  BLOEMFONTEIN,	  9300	  
	  
Tel:	  051	  507	  6561	  /	  6562	  
Fax:	  051	  507	  6500	  /	  086	  519	  1477	  
	  
E-‐mail:	  Fs.provcomm@saps.gov.za	  	  
	  
	  
	  
15	  CNR	  Andrew	  &	  Westburger	  Streets,	  Ground	  Floor,	  Standard	  Bank	  
Building,	  Bloemfontein	  
	  
Tel:	  051	  406	  6800	  
Fax:	  051	  430	  8852	  
	  
E-‐mail:	  Complaints.FreeState@ipid.gov.za	  	  
	  
	  
	  
28	  Louw	  Street,	  Maseroy	  Building,	  Bethlehem,	  9700	  
	  
Tel:	  058	  307	  7620/21	  
Fax:	  086	  630	  0927	  
	  
	  
	  
	  
Perm	  Building,	  45	  CharloAe	  Maxeke	  Street,	  Bloemfontein	  
	  
Postal	  Address:	  P.O.	  Box	  119,	  Bloemfontein,	  9330	  
	  
Ms.	  A	  Nel:	  (051)	  409	  8836	  
Mr.	  S.	  Tsoai:	  (051)	  409	  8935	  
	  
Email:	  tsoaids@safety.fs.gov.za	  	  	  	  
Email:	  nela@safety.fs.gov.za	  	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  FREE	  STATE	  

IPID	  SATELLITE	  OFFICE	  	  
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Name:	  BeAy	  Mmamonnye	  B.M	  Ngobeni,	  Lt	  Gen	  
	  
Physical	  Address:	  15	  Ordinance	  Street,	  DURBAN	  
	  
Postal	  Address:	  PO	  Box	  1965,	  DURBAN,	  4000	  
	  
Tel:	  031	  325	  4825	  
Fax:	  031	  325	  4746	  
	  
E-‐mail:	  Provincialcommissioner@saps.org.za	  	  	  
	  
	  
	  
	  
	  
3RD	  Floor,	  The	  Marine	  Building,	  22	  Dorothy	  Street,	  Nyembe	  Street,	  
Gardiner	  Street,	  Durban	  	  	   	  	  
	  
Tel:	  031	  310	  1300	  	  	   	  	  
Fax:	  031	  305	  8214	  
	  
E-‐mail:	  Complaints.KwaZuluNatal@ipid.gov.za	  	  
	  
	  
	  
	  
10	  Union	  Street,	  Edwards	  Pharmacy	  Building,	  First	  Floor	  Room	  1ICD	  
	  
Tel:	  035	  772	  3022	  
Fax:	  035	  772	  3049	  
	  
	  
	  
	  
	  
	  
179	  Jabu	  Ndlovu,	  Pietermaritzburg,	  3201	  
	  
Postal	  Address:	  Private	  Bag	  X9143,	  Pietermaritzburg,	  3200	  
	  
Mr	  Jabulani	  Makhathini	  (Ac7ng	  Manager	  Complaints):	  
Cell:	  082	  554	  2463	  
Office:	  (033)	  341	  358	  
	  
E-‐mail:	  Jabulani.Makhathini@comsafety.gov.za	  
E-‐mail:	  info@comsafety.gov.za	  
	  	  
Submit	  a	  complain	  online:	  
	  hAp://www.kzncomsafety.gov.za/Submitacomplaint.aspx	  

	  	  
	  
	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  KWAZULU-‐NATAL	  

IPID	  SATELLITE	  OFFICE	  	  
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Name:	  Sehlahle	  Fannie	  S.F	  Masemola,	  Lt	  Gen	  
	  
44	  Schoeman	  Street,	  POLOKWANE	  
	  
Postal	  Address:	  Private	  Bag	  X9428,	  POLOKWANE,	  0700	  
	  
Tel:	  015	  290	  6227	  
Fax:	  015	  290	  6162	  
	  
E-‐mail:	  Limprov.comm.secr@saps.gov.za	  	  
	  
	  
	  
2nd	  Floor	  Femnic	  Building	  Building,	  66	  A	  Market	  Street,	  
Polokwane	  
	  
Tel:	  015	  291	  9800	  
Fax:	  015	  295	  3409	  
	  
E-‐mail:	  Complaints.Limpopo@ipid.gov.za	  	  
	  
	  
Thohoyandou,	  Limdev	  Building,	  Limpopo	  Development	  
Corpora7on,	  Ground	  floor	  office	  no:	  D1	  
	  
Tel:	  015	  962	  0405	  
Fax:	  015	  962	  0345	  
	  
	  
	  
	  
32	  Schoeman	  Street,	  POLOKWANE	  
	  
Postal	  Address:	  Private	  Bag	  X9492,	  POLOKWANE,	  0700	  
	  
Tel:	  (015)	  290	  2926	  
Fax:	  (015)	  291	  3155	  

	  	  
Submit	  a	  complaint	  online:	  	  
hAp://www.dssl.limpopo.gov.za/?q=publicspace	  
	  
	  

CONTACT	  THE	  PROVINCIAL	  COMMISSIONER	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  CRIMINAL	  TREATMENT:	  IPID	  

IF	  YOU	  ARE	  COMPLAINING	  ABOUT	  BAD	  SERVICE:	  CSP	  

IF	  YOU	  ARE	  FROM	  LIMPOPO	  	  

IPID	  SATELLITE	  OFFICE	  	  
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IPID	  FORM	  	  
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DPCI	  FORM	  	  
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